
KAMBU ABORIGINAL AND TORRES STRAIT ISLANDER 
CORPORATION FOR HEALTH 

SCORECARD

2010 - 2019

THE KAMBU 
JOURNEY

TEN YEARS 
IN REVIEW 



While the last ten (10) years have not been without personal and professional challenges for all of us the major 
constant has been the growth and development of the Ipswich and West Moreton Community.

It is important to thank and celebrate with the community, Kambu members, staff and the many who have served 
on Boards of Management and the volunteers that have contributed to the unprecedented corresponding growth 
of Kambu during this time.

As we have faced our individual and group challenges, the factor that stands out for us all as an Aboriginal and 
Torres Strait Islander Community is that our health and wellbeing is being improved and we have greater access 
to the primary Health Care, Allied Health Services and the Family Wellbeing Services we all require to enhance 
the wellbeing of our families.

The Kambu Aboriginal and Torres Strait Islander Corporation for Health Service Score Card aims to give you a 
snapshot of how Kambu has grown in the region and how you have contributed to our growth and development.

Patient numbers have increased by approximately 2,000 per annum and have grown by 400%. GP Plans have 
grown by over 3,000 completed plans and Kambu is now a multimillion dollar Health Service that parallels or 
betters any main-stream Health Service. Our community now has access to Primary Health Care, General 
Practitioners, Specialists, Dental Care, Family and Child Care Services and Men’s and Women’s Health Groups 
just to name a few of our many health services at Kambu.

In 1973 Kambu’s humble beginnings were driven by the determination of the community, which lead to the 
opening of its very first centre in Roderick Street. This centre had a $2 million budget and 33 staff. Today, Kambu 
now has a budget of $15 million, over 100 staff and provides services across 8 sites throughout the region. 

As we move into our 45th year of providing Health Services to the West Moreton Region, it is important to reflect 
on Kambu’s growth and development over the last ten years.

Services are available to you and your family – it is now up to the community to use those services. The future 
will see increased access to Specialist Services in Child Care, Dental Care, Mental Health Programs, Family and 
Wellbeing and Family Participation Programs Health Programs with plans in the future to Aged Care Services.

I would like to pay tribute to past and present Elders who visioned such a service as Kambu and to the many 
volunteers and staff who contribute each day to our future health.

It’s wonderful to celebrate the last ten years and to look forward to continuing to improve the health and well-
being of all Aboriginal and Torres Strait Islander People and their families in the West Moreton Region and 
beyond. 

Allan Fisher, 
Chairperson 

FROM THE 
CHAIRPERSON



2010

FEBRUARY

NOVEMBER
The Kambu Child 
and Family Centre 
Opened 

FEBRUARY
IUIH Clinic Model 
Implemented 

Workforce Innovation Awards

Our vision is to provide accessible, 
and culturally appropriate health 

services that are guided by 
community governance, ownership 

and identity.

V ISION 
Facilitate and promote healthcare 

services with organisations to share 
the vision of Kambu Corporation for 

Health. At Kambu we are establishing 
state of the art comprehensive 

health care services for the Ipswich 
and West Moreton community. 

Kambu Corporation for Health will 
facilitate and promote partnerships 
and alliances with other health care 
providers and stakeholder groups.

M ISSION 

VALUES 8 STEP MODEL OF CARE
Confidentiality

Empowerment

Teamwork

Respect

Honesty

Client Focus

Excellence

Accountability

Step 1: Health Assessment

Step 2: Further Testing

Step 3: Managing Complex Needs

Step 4: Complex Care Planning

Step 5: Complex Care Treatment

Step 6: Complex Care Referral 

Step 7: Disease Prevention

Step 8: Follow up and Recall   

The development and the 
completion of the Childhood and 
Family Centre



2012

SEPTEMBER
Implement 
Electronic QMS - 
LogicQC

2011
JULY
The Kambu Laidley 
Clinic opened

National Community Award in support 
and acknowledgement of the 2011 SEQ 
Floods

A QUALITY IMPERATIVE
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Since 2010, Kambu Health have maintained the following standards and requirements:

1. ISO 9001 Quality Management Systems - Kambu Health originally began with ISO 9001:2008 in 
2010 and successfully transitioned and have since re-certified against the new ISO 9001:2015 
standards.

2. RACGP (Royal Australian College of General Practice) standards – Kambu Health originally 
began with the 4th edition RACGP requirements and have, since 2017, brought all clinics in line 
with the new 5th edition standards

3. HSQF (Human Service Quality Framework) standards came in with the introduction of NDIS, 
Family Participation Program and Family Wellbeing Services

4. NDIS standards were introduced in 2019

5. Long Day Care and Kindergarten since opening have maintained certification against the NQS 
standards.

 



2012 2013
AUGUST
Introduction of the 
new IUIH Clinical 
Model 

Our service region is not just about Ipswich; through our beginnings in a small timber property in 
Roderick Street, Kambu is taking our services into the West Moreton Region.

With our outreach programs and clinics, Kambu has expanded significantly. Kambu now has services 
in Laidley, Goodna, Booval, Silkstone and Ipswich. This growth provides opportunity and ease for 
Kambu clients to access services closer to their home.

Kambu continues to provide transport services to reach patients even beyond the region. In this, 
Kambu provides the opportunity for the West Moreton Region to access consultation services 
with General Practitioners, Allied Health Personnel, Medical Specialists and Family Care Service 
Providers. 

REGIONAL GROWTH

BOOVAL Clinic
3/160 Brisbane Road
BOOVAL QLD 4304

Phone: (07) 3436 5680
Fax: (07) 3282 1901

IPSWICH Clinic
27 Roderick Street
IPSWICH QLD 4305

Phone: (07) 3810 3000
Fax: (07) 3812 5177

4 Madden Street
SILKSTONE QLD 4341
Phone: (07) 3202 1920

KAMBU Amaroo Kindergarten
LONG Day Care Centre 

2/235 Patrick Street
LAIDLEY QLD 4341

Phone: (07) 5465 3541

Fax: (07) 5465 3156

LAIDLEY Clinic

1&3/155 Patrick Street
LAIDLEY QLD 4341

Phone: (07) 5465 3353

FAMILY Wellbeing Centre 13 Church St
GOODNA QLD 4300

Phone: (07) 3436 9600
Fax: (07) 3818 8030

GOODNA Clinic

6b 7-8/12 Queen Street
GOODNA QLD 4300

Phone: (07) 3437 8975

MUMS and Bubs Hub

OCTOBER
Incorporated 
entity under the 
CATSI ACT

Major floods 
throughout 
Ipswich and the 
Lockyer Valley 

JANUARY

JUNE
Establishment of Kambu
Birthing Clinic at Mater 
Hospital,Springfield



Over the past ten years Kambu’s 
financial and revenue growth has 
increased from $4 million per annum 
to $15 million per annum. Through 
ongoing relationship development 
with State and Federal Governments 
as well as increased revenue growth 
through Medicare, Kambu has grown 
fourfold in terms of revenue and 
the budget it controls. The benefit 
to the community is increased 
services, increased access to 
Health Professionals and greater 
opportunities to improve the overall 
health of family members.

FINANCIAL GROWTH

REVENUE GROWTH

SCORECARD

2015
AUGUST
The Kambu Goodna 
Clinic was opened 

2014
40th Anniversary 



Equity growth means Kambu has increased 
our asset value owned by the community 
through property, equipment and other assets. 
Kambu’s community and the resources that 
have been managed effectively demonstrate 
sound financial management and growth.

CLINICAL PATIENT ENGAGEMENT 

The primary purpose of Kambu’s role in the 
community is Patient Care. While patient 
contact is a key measure, having a community 
that improves its overall health is of the utmost 
importance. Kambu has overall increased its 
patient contact over the past ten years through 
real improvements and health benefits.

2016

JUNE
The Kambu 
Amaroo Kindy 
opened  

2017
JANUARY
The Kambu 
Goodna Mums and 
Bubs Clinic opened  

AUGUST 
Laidley RACGP 
accreditation 
awarded 

EQUITY GROWTH 

STAFF GROWTH

Whilst currently employing over 100 staff and growing, 
Kambu can successfully boast its employment of over 
300 individuals in the past ten years. 

Kambu has a recruitment and selection strategy 
that encourages employees to grow and develop in 
their careers. Opportunities for employment exist in 
Administration, Clinical Care, Allied Health, Child Care 
and Management.

 

While the majority of staff are 
of Aboriginal and Torres Strait Islander 

descent the services to the community are paramount and 
Kambu embraces diversity in the workforce.



GP PLANS

INCREASEHEALTH ASSESSMENTS NEW PATIENTS

The focus of service for Kambu is the 
development of a GP Plan. The plan facilitates 
a holistic approach to the individual’s health 
and allows the ongoing health and wellbeing 
of individuals to be managed and monitored. 
GP Plans have grown over 700% in ten years 
and they continue to show growth.

In 2009, Kambu saw approximately 300 new 
patients; a decade on and we have seen 
approximately 2,000 new patients. It is in this 
data we see Kambu is successfully treating, 
helping and supporting the community and 
their families.

2018
JULY
The Kambu Amaroo Long 
Day Care Centre opened 

2019
FEBRUARY 

SEPTEMBER

In working with the Kambu Community, 
total Health Assessments have grown 
across all age groups. Kambu offers Health 
Assessments that cover all aspects of an 
individual’s health and wellbeing. Our statistics 
suggest the community has embraced full 
Health Assessment as a way of monitoring 
themselves and their family’s wellbeing.

Kambu continues to attract Aboriginal and 
Torres Strait Islander people and their families, 
with regional growth, communication to 
community bodies and word of mouth. The 
vision and mission of Kambu has spread to 
individuals and their families and they continue 
to be introduced into the Kambu model of care.

Oric audit 
Kambu Annual 
General Meeting 

MAY

Family Participation Program 
Commenced

JUNE
Family Wellbeing 
Program established


