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MESSAGES FROM
THE CHAIRPERSON & 
CHIEF EXECUTIVE 
OFFICER 



As the current Chair of the Kambu Aboriginal and Torres Strait Islander 
Corporation for Health I am pleased to be able to present my report for 
the 2018/19 financial year.

This year marks 43 years of continuous operation for Kambu, adding 
to our already significant history of providing health care and related 
services to Aboriginal and Torres Strait Islander peoples in the Ipswich 
and greater West Moreton Region.

This year, like many before it, has been a busy and productive one. 
Together we have delivered significant achievements and continued to 
expand our services in our ever-growing community.

In particular, since our last report Kambu has continued to develop and 
deliver a broader range of services for our community. Over the last two 
(2) years in particular, we have seen the establishment of the Kambu 
Amaroo Kindergarten, our recently opened Long Day Care Centre, 
based on the Kambu Amaroo campus, our wonderful new clinic at 
Booval, as well as a comprehensive Family Well-being Program based 
out at our Laidley premises.

Now with four (4) clinics at Ipswich, Booval, Goodna and Laidley delivering 
daily care to our people, the requirements and demands placed on our 
Board Members, our Chief Executive Officer, Management team and 
our wonderful staff continue to prove challenging. I am immensely proud 
of their collective dedication and commitment to making our region a 
healthier place to live, and to encourage and empower our communities 
to make healthy lifestyle choices.

Kambu’s leadership has always been focused on providing a framework 
of good governance and values driven management. With this culture 
in mind, the Board of Directors continued its path of transparency and 
“walking the talk.” Through Board of Directors self-appraisal and internal 
management audits as well as a Queensland Department of Health 
audit and an Office of the Registrar of Indigenous Corporations (ORIC) 
audit, members can be assured that Kambu manages business in line 
with high expectations of behaviour.
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As part of good governance, the Kambu Board of Directors maintains two (2) highly talented Skills 
Based Directors on its team. As Professor Robert Bush and Mr Kevin Rose leave the Board at this 
time, we would like to take this opportunity to thank them both for their great service and contributions 
to the Board, Kambu and the community.

In replacing these gentlemen, it is with great pleasure that we welcomed Mr Murray Saylor who 
joined the Board in January 2019 as one of our Skills Based Director, and also as Chair of our 
Finance and Risk Management Subcommittee. 

On behalf of the Board, I would like to thank our Chief Executive Officer, Stella Taylor-Johnson 
and the entire staff of Kambu for continuously driving Kambu Health toward our strategic goals. 
Stella and her teams’ commitment to the Mission, Vision and Goals of Kambu Health has ensured 
the ongoing provision of quality health and related services to our community. Importantly, they 
have also ensured that these services are delivered in a fully compliant way, that all appropriate 
accreditations are maintained, and that secured funding continues to grow to meet demand.

In closing I would like to acknowledge the work and commitment of my fellow Board Members. With 
the ongoing assistance of the Chief Executive Officer, my colleagues and I will continue to ensure 
a solid foundation for the future development of Kambu Health, and maintain our focus on meeting 
the health needs of our community, now and into the future.

CHAIRPERSON
ALLAN FISHER
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As the Chief Executive Officer of the Corporation I am pleased and proud of 
the advances we have made over the past year. To have the opportunity to 
lead such a progressive and successful organisation is certainly an honour 
and a privilege.

Since our 40th anniversary almost three (3) years ago we have once more 
seen incredible growth, with the development and delivery of many new 
initiatives that I will expand on later in this report. The Management and Staff 
Group, and of course the Board have been instrumental in achieving these 
successes, and the ongoing contribution to the enhancement of health and 
wellbeing for Aboriginal and Torres Strait Islander peoples in our region.

Kambu Health delivers a range of Primary, Specialist and Allied Health 
Services and Community based initiatives where there are increasing 
populations of Aboriginal and Torres Strait Islander families. We have 
continued to see many new families move into our region and the demand 
for outreach health and related services are now in place across the regions 
and into the Lockyer Valley through our Laidley Clinic and Family Well-
being Centre.

Recently we celebrated the opening of our fourth clinic in new premises 
at Booval, complementing our existing clinics in Ipswich Central, Laidley, 
and Goodna. With these clinics now in place, Kambu is well positioned to 
deliver services throughout the region in convenient and readily accessible 
locations.

We have worked long and hard at the development of a comprehensive 
range of services to children in our community, culminating in the successful 
launch of Kambu Amaroo Kindergarten in 2017 and more recently further 
expansion in the opening of our Long Day Care Centre, co-located with 
the Kindy, expansion of the Child and Family Centre, and the delivery of 
comprehensive Family Well-being and Participation programs based in 
Laidley.

STELLA 
TAYLOR - JOHNSON 

PAGE 8

The Early Years Development has become a major priority for Kambu Health 
as we encourage and provide the opportunity for our children to gain access 
to education programs in the Children and Family Centre, Kindergarten and 
the new Long Day Care Centre.



While working to expand and enhance delivery of comprehensive primary health care services, Kambu 
Health and Deadly Choices has continued its efforts and commitment to support communities in our 
region to make healthy lifestyle choices.

Kambu Health continues to dedicate resources to community health days and Elders forums where a 
range of services are delivered such as immunisations, comprehensive general health checks, as well 
as hearing, vision and dental health, designated tobacco clinics, exercise programs and many more.

Kambu Health continues to work under the IUIH Model of Care across all of its four Health Service Sites 
of Ipswich, Booval, Goodna and Laidley. This ultimately ensures that more accessible comprehensive 
health care is provided which incorporates all aspects of the client’s health and well-being.

In addition to the provision of health and related services, Kambu and the Aboriginal Community Con-
trolled Health Sector continue to provide significant employment opportunities for Indigenous people and 
comprise one of the largest employers of Aboriginal and Torres Strait Islander people in the State. The 
Aboriginal and Torres Strait Islander Community Controlled Health Sector in the South East Region, and 
Kambu Health is proud to be a key partner in this valuable initiative.

Recognising our Elders is a key priority for Kambu Health with events scheduled on a regular basis and 
even more so now with the Children and Family Centre. I wish to take this opportunity to say thank you 
to our Elders and to acknowledge the support and commitment to the ongoing delivery of good health 
care for our community.

I also wish to acknowledge the schools that work very closely with Kambu Health Services with sporting, 
mentoring and health and nutrition programs. It is proposed that we work toward expanding our pro-
grams with many more schools in the coming year.

Kambu Health has just completed its annual audits across the whole of the Kambu Health Corporation, 
and I am pleased to advise that we have maintained all our accreditation standards. Each year we 
welcome the opportunity to have independent auditors evaluate our clinics, quality systems family 
participation and Well-being and Early Years programs. By doing this it allows us to continue to provide 
comprehensive services.

I am very proud of the achievements and great steps we have taken over the last few years, and the last 
12-18 months in particular. I wish to acknowledge and recognise the direction provided by the Kambu 
Health Board, and the various Directors who have served during that time. In addition, sincere thanks 
and acknowledgement must also go to the management team and staff across every Kambu site. Their 
dedication and continual search for excellence has ensured that we remain successful and will continue 
to refine and improve our existing services, as well as set us up for new and expanded services into the 
future.

CHIEF EXECUTIVE OFFICER 
STELLA TAYLOR - JOHNSON
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Kambu Health has taken on many challenges and will continue to implement effective Governance 
and Clinical Reforms across all aspects of the Corporation. The outcome of this initiative has seen the 
increasing sector support with our key partners, the Institute for Urban Indigenous Health (IUIH), the 
Aboriginal and Torres Strait Islander Community Health Service Brisbane Limited (ATSICHS), Kalwun 
Development Corporation and Yulu-Burri-Ba Aboriginal Corporation for Community Health to further 
develop and increase service delivery. This is an ongoing commitment that all services have agreed to, 
to ensure that the best possible outcomes are achieved and provided for our communities.



Social Health – Men’s and Women’s Health Programs

Dental and Oral Health Care – with three (3) 
Dental Chairs in operation

• Grandparents Gardens
• Sing and Grow
• Parents Programs
• Swimming Programs for all young children
• Outreach Programs in the Park
• Cultural Dance and Singing

Grandparents Programs – Gardening and Reading

• Child Family Centre and Kindergarten
• Maternal and Child Health Programs

Ipswich Education and Youth Sports Program 
– Grade 4 – 12 Students

• Kambu Health Indigicoders
• Kambu Health Literacy Program – USQ
• Kambu Careers Expo – Grades 10-11-12
• School Health Checks
• Mentoring and Student Achievement Awards

Elders Activities, Games and Sporting Programs

Additional Clinical Programs such as;
• Diabetes Support Services
• Chronic Disease - Walkabout Wonders 

Exercise Program
• Family Support Programs – Well-Being 

◊ Housing Programs on-site weekly
◊ Centrelink staff on-site weeklyEarly Years Programs for children

• Getting ready for Prep School
• Supporting families with kindy packs and resource support

• Access to Kindergarten ProgramsPAGE 10

S E R V I C E S  A N D  P R O G R A M S
Where growing interest has been seen from our clients and the community



OUR VALUES AND 
ACHIEVEMENTS



A QUALITY IMPERATIVE 
Kambu Health faciliate and promote Primary Health Care Services and strive to establish state-of-
the-art comprehensive Health Care for Aboriginal and Torres Strait Islander people living in Ipswich 
and West Moreton Regions of South East Queensland. By actively facilitating and promoting 
partnerships and alliances with other health care providers and stakeholer groups, Kambu Health 
practice a holistic and preventative approach to health care by offering general and specialist care, 
complemented with long-term healthy lifestyle change programs and services. 

Kambu Health’s journey from principle to practice has taken on a proactive approach to ensuring 
the practice is not only ISO 9001 certified and has a continued commitment to meeting RACGP 
standards but staff within the organisation confirm their commitment by utilising an effective Quality 
Management System. 

The diagram below summarises some of the challenges that Kambu has persevered through 2018-
2019. 

CHALLENGES 

Capital Works 
Replocation of services to three different sites 

Transitioning to a specific Regulatory Body (ORIC CATSI ACT 2006) 

New Skills-based Board of 
Directors

New Governance Reform 
Structures 

Inclusion of new State 
Government program 

Transitioning of Recognised Entity to Family Participation Program (FPP)

Establishment of Children and Family Centre 

Certification of new buildings (Booval and Silkstone)
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ACCREDITATION
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TO BE IMPLEMENTED IN 2020
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HOW WE HAVE ACHIEVED 
SUCCESS 
Developed in consultation with staff from Kambu Health, the words on the leaves are an interpretation 
of what the term QUALITY represents to Kambu. 

1. Customer Focus 

2. Leadership 

3. Involvement of people 

4. Process Approach 

5. System approach to management 

6. Continual improvement 

7. Factual approach to decision 
making 

8. Mutually beneficial supplier 
relationships 
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FLOW CHART
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OUR NEW 
DEVELOPMENTS AND 
PROGRAMS
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Kambu continues to grow and develop our commitment to childcare, 

health and well-being . Through the development of its Long Day 
Care Centre and Child Care/Welfare services, Kambu is building 

the foundation for healthy lifestyles from an early age.  Kambu has 
employed specialist staff and engaged with the community to ensure 

this commitment is achieved. 

The facilities at Kambu are second to none and demonstrate an ongoing 
commitment to the youth of the West Moreton and Ipswich community. 
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IPSWICH EDUCATION YOUTH 
SPORTS PROGRAM

PAGE 19

The Ipswich Education and Youth Sports Program has been delivered to the children and families 
in the Ipswich and West Moreton Region for the past five (5) years. It is inclusive of community and 
encourages the involvement and support of Grandparents and Elders.

Commencing the first program in 2015 the initiative, in partnership with the University of Southern 
Queensland Ipswich Campus and Kambu Health Corporation, came together to develop a sustainable 
program that would provide opportunities for students. The program has been delivered within the 
region of Ipswich with a key focus on Education, Culture and Sporting Activities that included major 
sporting codes.

Kambu wishes to acknowledge the many people who have key roles and responsibilities from all sector 
agencies in the community, government and private sectors. Under the leadership, guidance and 
vision of Ms Sharon Kinchella with the staff of Kambu Health the educational culture looks promising 
for our students and families.

Students are able to learn alongside Aboriginal and Torres Strait Islander students who have graduated 
from USQ in many fields of study and who have now become involved as mentors for the week long 
period. Stakeholder groups and partner agencies are vital in the success of the program into the 
future. We are fortunate to have commitment by the groups who encourage students from grade 4 to 
year 12 to explore their potential and support them to develop further skill sets.

The local schools in the region are responsible for the selection of the students who are enrolled in the 
program with their attendance, participation and health checks being a priority.

Some of the positive outcomes from the IEYSP have been;

• The establishment of the Literacy Program where students undertake their studies at the USQ 
Campus with the support of both agencies;

• Kambu Indigicoders where students can develop games and apps; and
• In 2019 we held the first of the Careers Marketing Day for students from grades ten, eleven and 

twelve with respective employers, Registered Training Organisations, Universities and Colleges.
 

What is important in the establishment of the Ipswich Education and Youth Sports Program is the 
scope to change a cultural mindset in our people in accepting that every person regardless of where 
they come from or their background, has the right to an education and the right to receive quality 
health services which will no doubt assist in achieving a positive outcome. 





OUR CORPORATE 
SERVICES 



OUR PEOPLE
The Kambu Corporation was established in 1973 by many local community people who had a vision 
for something far better than what they had. Its establishment was driven by the desire to set up 
services that were not easily accessible for Aboriginal and Torres Strait Islander People.

Our people worked in voluntary capacities to get things done and moving along as government only 
provided a minimum amount of dollars for positions. During this time, mobile clinics were coming 
from Brisbane one day per week to provide clinic services.

Today the Kambu Health Corporation employs many staff in many roles, not only in the Health 
field but also in Early Years Education with a Kindergarten and a newly established Long Day Care 
Centre. Both of these centres provide early years learning with licensing to cover over 90 children’s 
enrolments.

Kambu Health provides comprehensive primary, allied health and specialist health care across the 
Ipswich, Silkstone, Goodna, Laidley and Booval Sites.

 



Kambu has engaged a Chief Financial Officer who has been tasked with further developing the 
functionality and governance of the finance department;

• The finance department will continue to adapt the financial accounts to enable more 
meaningful reporting against Budgets and Targets;

• Kambu are presently considering the benefits of relocating the Finance, Quality and 
Administration divisions offsite, to further expand the Ipswich Clinic facilities;

• The finance team will assist in increasing Medicare revenue at all sites through data 
analytics and detailed target reporting;

• The finance department will implement all of QLD Health recommendations from the 2019 
audit; and

• Kambu will seek funding for the new Laidley Family Services Centre encompassing the 
Laidley Clinic, the Family Well-being Service and a new Children and Family Centre.

OUR FINANCES 

OUR FLEET
Kambu’s Patient Care extends beyond the walls of our clinics and facilities. Kambu offers transport 
services to patients, clients, families and staff across the West Moreton Region. Kambu’s fleet of cars 
and buses run by our Transport Coordinator, Wayne McKenzie has had another successful year in 
helping the Kambu community access our facilities, services and programs.
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OUR GROWTH IN 
2018 - 2019  



ANNUAL REPORT 
CARD 

CLINICAL PATIENT ENGAGEMENT 

Following many years of 
continuous growth in Clinical 

Patient Engagement data now 
indicates a leveling off in of patient 

contact. This can be seen as a 
positive impact on the overall 

health and well-being of the 
community. 

NEW PATIENTS 

We now see a stablisation of the 
number of new patients being 
introduced into Kambu services. 
The consistency over the last 
four to five years indicates a 
steady number of new patients 
entering Kambu facilities and 
benefitting from holistic services. 
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The cornerstone of Kambu 
services remains the 
development and engagement 
of the community in Health 
Assessments. The dramatic rise 
in Health Assessments over the 
years has facilitated a detailed 
and comprehensive health 
program for the community. 
Further, it allows Kambu to 
develop medium to long-term 
health planning for our services. 

Working alongside Health 
Assessments the GP Plans have also 
grown significantly and facilitated 
holisitic / integrated individualised 
health outcomes. The Kambu 
community has embraced GP Plans 
as an effective method of integrating 
their individual health improvements. 

HEALTH ASSESSMENTS  

GP PLANS





www.kambuhealth.com.au

Providing accessible, culturally 
appropriate health services 

that are guided by community 
governance, ownership and 

identity.

Ipswich Clinic
27 Roderick Street

IPSWICH QLD 4305
Phone: (07) 3810 3000

Fax: (07) 3812 5177

Goodna Clinic
13 Church St

GOODNA QLD 4300
Phone: (07) 3436 9600

Fax: (07) 3818 8030

Laidley Clinic
2/235 Patrick Street
LAIDLEY QLD 4341

Phone: (07) 5465 3541
Fax: (07) 5465 3156

Family Wellbeing Service
1&3/155 Patrick Street
LAIDLEY QLD 4341

Phone: (07) 5465 3353

Booval Clinic
3/160 Brisbane Road
BOOVAL QLD 4304

Phone: (07) 3436 5680
Fax: (07) 3282 1901

Kambu Amaroo Kindergarten
4 Madden Street

SILKSTONE QLD 4341
Phone: (07) 3202 1920

Mums and Bubs Hub
6b 7-8/12 Queen Street

GOODNA QLD 4300
Phone: (07) 3437 8975

Long Day Care Centre
4 Madden Street

SILKSTONE QLD 4304
Phone: (07) 3812 2258


